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Celebrating a Decade of Involvement

Date: Tuesday 24th May 2016

Venue: National Coal Mining Museumn,
Caphouse Colliery, New Road, Overton,
West Yorkshire WF4 4RH
www.ncm.org.uk

This unusual and exciting venue, one of the few
remaining accessible coal mines in England,
along with the presentations and workshops that
will fill the day; will ensure that the conference
stands out in the memory of the delegates. This
venue is centfral for all of the secure services in
Yorkshire and Humber and is accessible for
people around the country by rail and road,
with ample parking.

This conference is to celebrafe a decade Keynote speaker - Dr Amanda Berfram
of regional involvement in secure services.
The Yorkshire and Humber Network brings
together service users and staff from 16
services that includes both NHS and
private organisations providing low and
medium secure care. The Network is about
sharing best practice and collaborative
working to improve the experience and
quality of support that people receive.

Benchmarking Research Tool

Music

Workshops

lan Callaghan, Rethink Mental lliness

Celebrations and fun!

There will be no market stall due fo limited space - however all services in the Yorkshire
and Humber Network are invited to contribute in the following ways;

«Information about initiatives from your service you would like o share; this will be added
to goody bags for attendees.

«Contributions towards a music CD to be played over lunch

*Any artwork that people would like to be shown over lunch (on a screen).

Deadline for submission of any contributions -18th March 2016 via email to: events@cygnethealth.co.uk

Cygnet

shire and Humber Involvement Network

Developed by Holly Alix and Jo Harris on behalf of all the Yorkshire and Humber Secure Services

Agenda
|

Moming Session

10.00 Laughter Yoga

Conference Introduction and Opening

10.10 Holly Alix and Jo Harris
Yorkshire & Humber Involvement Leads
Key Note Speaker

10.30 Dr Amanda Berfram

Psychological Skills Mentor, Chimp Management

Update on Benchmarking Research Tool
11.30 Anne Holvey
University of Manchester

Choir Performance
Moorlands View

1215

Afternoon Session

Workshop 1 - delegates to choose from;
1. Laughology, Humber Centre

13.30 2. Music Improvisation, The Trash Bang Man
3.Mindfulness — York Mind

4. Underground Coalmining Tour, National Coal Mining Museum

Workshop 2 - delegates to choose from;
1. Laughology, Humber Centre

14.30 2. Music Improvisation, The Trash Bang Man
3.Mindfulness — York Mind

4. Underground Coalmining Tour, National Coal Mining Museum

lan Callaghan

15.30 Recovery and Outcomes Manager, Rethink Mental lliness

Balloon Activity

Art work and poetry and music
Laughology Workshop Humber Centre
Workshops

Some photos from the day

Presentation lan Callaghan
Moorlands View Choir

The Imagineer Graphic
Feedback
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A little bit about us

Holly

- Music, reading, shopping, pink Likes - Shopping, Birthdays, sparkle, kittens
- Mushrooms Dislikes - Coffee
- Playing guitar, cooking for friends Interests - Afternoon tea or a cuppa with friends
Role

Meeting with people and hearing about all the work that they are doing
Inspiring people and hearing about new ways to get motivated
Developing ways of improving experience of patients and staff
Involving people in this and the bigger picture - strategy
Finding ways to do this which makes sense in the real world—not just doing things that are supposed
to be right
Having fun and a laugh along the way - the process is more important than the outcome.
So that’s us; Holly and Jo—sometimes known as Jolly—which is definitely better than Ho!

Jo Harris

| have worked as Yorkshire and Humber Involvement Lead for the last 10 years and | have really enjoyed
seeing the changes and supporting service users and staff to be a part of them.

My background is as a mental health nurse. | have been qualified since 1996, and | have worked in
various mental health settings and also in a research department. | have used mental health services
since | was a teenager and so | have lots of perspectives which I try to use to do my job. | have a lot of

fun at work and have newly qualified as a laughter yoga therapist.

Holly Alix

| have worked as Yorkshire and Humber Involvement Lead since the beginning of 2014 and | really enjoy
working with you all on different projects — at Sandal Rugby club and within your services. It is a
pleasure to be a part of this work and it never ceases to surprise and inspire me.

Before that | worked as a Project manager and Trainer for the York Mind charity and as Involvement
Coordinator in a step down service for 4 years; as well as working in other mental health and learning
disability services. | have an MA in Psychotherapy and | am a Mental Health First Aid trainer.

We hope you enjoy the conference celebrating a decade of Involvement today.
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lan Callaghan Biography — Y&H Involvement Conference
May 2016

lan Callaghan is the Recovery and Outcomes Manager at
the national mental health charity Rethink Mental lliness
where he co-ordinates and facilitates the nine regional
Recovery and Outcomes Groups for secure mental health
services throughout England.

lan was himself in a medium secure unit from 2007-2012
and there became involved in the development of My
Shared Pathway, which aimed to improve the recovery
focus of secure sarvices and which also included setting
up the Recovery and Outcomes Groups.

The Recovery and Outcomes Groups aim to further embed a recovery focus with
clearer outcomes in secure services and provide a place for service users, staff and
commissionars to come together to share best practice. The outputs from this work
contribute to the commissioning work of MNHS England and the work of other
national organisations.

lan has presented this work at several conferences, including the Westminster
Health Forum and the International Association of Forensic Mental Health Services in
Toronto 2014 and Manchester 2015.

lan was the Rethink Mental lliness Member of the Yearim 2012 and in February 2015
won the Deputy Prime Minister's Mental Health Hero Award in recognition of his
role with Recovery and Outcomes. He was listed as one of the top fifty HS) Patient
Leaders in July 2015.

Twitter: @ianmcallaghan @& RecoveryCOutcome

Dr Amanda Bertram
Psvchological Skills Mentor
MEES BSc MRCP MECGP DRCOG

Mandy 15 an experienced climeian having praduated from University Collegpe London i 1992 wath degrees in medicme and
psvchology.

She spent five vears m hospatal medicine before specialising m general practice, and has worked as a commutted GF partner
in an outstanding Chester practice for the last 15 years.

Mandy estabhishes trust and rapport quekly wath her warm, bonest and open commmmication stvle, and sense of humour. She
understands the stresses of working in a pressured emvironment and 15 passionate about using the chimp model to support
indrviduals, teams and crgamsations to find mZreater sense of wellbeing and parpose.

Mandy 15 mamed to a busy surgeon and mother of two. She loves fammly life but has a spmit of adventure and embraces
change and challenge.
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Yorkshire and Humber Involvement Network

Conference Proposal

CELEBRATING INVOLVEMENT IN YORKS

HUMBER SECURE SERVICES

Proposal

We propose the need for a conference that is held
in Yorkshire and Humber to celebrate all of the
great work that happens in this region. Some
COUIN's that are now national originated in
Yorkshire and Humber; such as the CPA standards
and My Shared Pathway. The conference would
aim to focus on the involvement work of service
users and staff in this region. The Benchmarking
Tool would act as a focus for the conference in
celebrating the work that has gone into this up to
now and focusing on how this will be consolidated
and built on in the future to continue t0o work
collaboratively with service users and improve
quality in secure services.

Many conferences are held in the midlands or in
the South of the country and this prevents many
users of secure services in Yorkshire and Humber

from attending and being part of these events.

L. Dmyadyeameind Sipmdards

[ ] [ —
. -
-

& | forget.

Tell e

e & | learn.
—Benarmin Framklin

Benchmarking Tool for Reviewing Involvement Structures
The Benchmarking Tool for Reviewing Involvement
Structures has developed from a project group in
Yorkshire and Humber. This was identified as a priority
area for development by service users and staff across

secure services in Yorkshire and Humber.

The tool has been developed in close consultation with
service users and staff and while many of the standards
have come from the COQUIN's, the woarding and the
majority of the standards themselves are service user
defined. They have all been consulted on with service
usars and staff. The benchmarking tool is to be owned
and wused by service users and staff for service
improvement, and as a measure of quality

Costings (for 150 delegates)

Venue: national Coalmining Musaum

https.//www.ncm.org uk/

This unusual and exciting venue, one of the
few remaining accessible coal mines in
England, along with the presentations and
workshops that will fill the day; will ensure

that the conference stands out in the

memaory of the delegates.

This venue is central for all of the secure

sarvices in Yorkshire and Humber and is

accessible for people around the country by

rail and road, with ample parking.

. Venue hire, refreshments and access
to museum and underground tours

. Admin and back office support -
branding, e-shot mailing

. Staffing support on the day

- Delegate packs

. Market place stalls Workshops

. Key note speakers and presentations

Total estimated costings =
£7500 i

Yorkshire and Humber Involvement Leads Holly Alix holly.alix@nhs.net and Jo Harris jo_harris9@nhs.net
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Planning Group
A big huge massive thanks to the Humber Centre, Moorlands View and Cygnet for
helping us with the planning of the conference. We had a few planning meetings in the
months running up to the conference and these were really helpful to share ideas and
to share some of the work involved! The Humber Centre made all of the table
decorations for the day, with lolly pops for everyone and also the table names. The
Humber Centre also were in charge of delivering one of the workshops on the day—
Laughology. Cygnet recorded and organised all of the music for the day and everyone
loved listening to everyone singing over the course of the lunch break. Moorlands View
brought their choir to the conference and sang wonderful music as well as some
instruments and got everyone up dancing and singing along to the music, a real
highlight of the day! The final planning meeting took place at the National Coal Mining
Museum where we met with the events organisers and Cygnet and took a look around

and met the horses as you can see from the photo below.
Thank you again to everyone involved in supporting the day.
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Celebrating a Decade of
Involvement in secure services
in Yorkshire

and Humber

2007

* The Strategy —Reaching Joint Solutions, a 5
year strategy was published.
* Main points:
- literature review
- project groups

Regional Forensic Involvement Strategy
YORKSHRE ANDTHE HUMBER

2007-2010

- strategy group
* Aim —to continue to improve Sy
involvement in commissioning [?
processes
A
~ A
&/ 2010- 2013 DYN|NG
My Shared Pathway

* Whole Dining Experience CQUIN
* Recovery and My Shared Pathway CQUIN 2
* Choice and Responsibility CQUIN 9
* 25 hours of Meaningful Activity CQUIN m
* Involvement Strategy meetings quarterly at
Sandal Rugby Club
* i4i meetings to support CQUIN’s
* 2013 - Redundancy of involvement lead posts
with the introduction of NHS England

1‘\\%3\\\\\‘2
England #

The Evaluation of the strate}g@g'

« UCLAN —2012-13 UC|an y
* Mick and Fiona interviewed service users and i
staff in services and at involvement meetings o
* Looked at 4 main case studies:
* CPA Standards
* Involvement Strategy Group
uclan

* Filming Project
* Women

................

2006

Where it all began — the vision

First Involvement Leads employed
in Yorkshire and Humber

* Development of an involvement
strategy

* Aim: to introduce involvement into
commissioning processes

2009 _
2 ” =%
e

~

* Introduction of CQUIN’s
 Service user defined

* Supported by regional Involvement for
Improvement (i4i) groups

* Involvement Strategy CQUIN
* CPA Standards CQUIN
* My Future Plan CQUIN ===

oPA Standarg,

Vainn @\
FAN
)
N/

Evaluation continued..._

Findings and recommendations
It’s the talk!
“Bringing it all back home”

thorough uptake of involvement initiatives at
all levels

Specific priority issues identified
Training and induction
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Yorkshire and Humber | m Newsletters, Bulletins and Annual
Network B N Reports
* Making information more accessible to all

* Sharing best practice * Involving everyone
* Themed around an area of the Benchmarking * A snapshot of meetings ".‘_?t_.e.?d.?f minutes

Tool o Art work and poetry | s s s Fﬁ;‘me‘;ﬁm N
* Presentations v We need you! "3
« Group work .. ey J

¢ Round Robin

* Commissioning Update and involvement

CQUIN 2014-17
* Collaborative Risk Assessment
* Supporting Carer Involvement
* Smoking Cessation
* Recovery College
* Reducing Restrictive Practice_ﬂ
* CTRCQUIN  jor——e frouna2 %

* CQUIN groups i
at Sandal

2014

¢ Reintroduction of the Involvement
Lead posts — new emphasis!

¢ Yorkshire and Humber Network

e

* Took on recommendations from the Evaluation to

input more into services by attending involvement .
meetings and supporting individual service
projects.

* Supporting Recovery and Outcomes Groups in .

Yorkshire and Humber — lan Callaghan
* Afternoon tea — project groups g econery and Outeomes
- MDT Standards
- Involvement in Recruitment and Selection
- Benchmarking Tool

7 I

Benchmarking Tool

* Started off as a project group around measuring
involvement 2014

* We had an idea to make it more accessible and
comprehensive — to include all the CQUIN’s and
project groups.

* Consultation phase regionally and within services
to set standards

* Redefined standards from feedback

* Need to pilot and “test” it RehoabiaTesl  oupRiy
— could it be a future CQUIN? "o % e

What next?

Continue to link in to services — involvement meetings

Support with CQUIN’s — working with lead services to
support and improve the process

Yorkshire and Humber Network — Increased hours to
maximise potential of the Network

Benchmarking Tool — see where we can take it
Increase involvement with specialised commissioning

Strategy — develop a 5 year strategy

Secure Funding for the future of the &S ¥
Involvement Lead roles

TELL ME

AND | FORGET
TERACH ME

AND | REMEMBER

INVOLVE ME
AND | LEARN

NITHNYE NIWY e
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Presentation from Dr Amanda Bertram

Prof Steve Peters
CREATOR OF THE GROUNDBREAKING MIND MODEL

MIND
MANAGEMENT

Program
Confidence, Succoss ond Happiness

- ' o

Chimp
Management Lid
Psychological skills mentoring

KEEP

CALM

AND

MANAGE
THE CHIMP
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—

D Frontal
%ieml

MANAGE THE CHIMP
INSIDE YOU.

Process
\ l / 8
~ Input —
P l N r

(1) Understanding
yourself
(2) Understanding
Others

CERE
TRUE FRIENDS LIKE (3) Sge";t"i'::’;fating a \
US FOR OUR VALUES -
AND —> (4) your?vorld
PERSONALITIES, o
ABH?I?VTE?JUEI;JTS X % y
y (5)
POSITION AND aintaining et g
POSSESSIONS -
‘ -... | (7) Nt sSuccessiu
Being

. Happy
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Collaborative Working

ity

The Universit
of Manchester

nBStlen!

*  Yorkshire and
Humber Network

TR

MANCHES I‘ ER
182

The University
of Manchester

Partnership between the Yorkshire and Humber
Involvement Network and The University of
Manchester

* Anne Holvey: Masters Degree Student and
Forensic Social Worker at Guild Lodge
Hospital, Preston

* Naomi Humber: Lecturer and Clinical
Psychologist at HMP Manchester

MANCHESTER x “‘ﬁﬁzﬁ
2% "3 vorsncena
2y e

AP
Title: A service evaluation project to
examine a benchmarking tool
developed to capture involvement
and promote best practice across
standards of care in low and
medium secure mental health
services

MANCHES I‘ER
182

1y

The Universit
of Mancheste

Partnership between the Yorkshire and Humber
Involvement Network and The University of

Manchester
* We approached Manchester University to see

how we could work together.

* Agreed to find a student on the Advanced
Practice in Forensic Mental Health Masters
Programme to use the tool as a basis for a

dissertation.

* Meeting Anne and Naomi!

Why are we doing this? =

* History tells us that people who use mental health services have
been fighting for ownership of their own recovery since services
began.

* Evidence tells us that recovery is supported and enhanced when
service users play an active part in the process.

* Wider research tells us that services are on a journey toward
working in an inclusive way.

Early findings from this research suggest that services are making
considerable efforts to work in this way and there are evident
strengths. Inevitably, there are further changes to make, and a
need to be vigilant to ensure services provided remain inclusive.

MANCHI ‘\‘l‘EK

2

Background

The Universi
of Manchester

This project has been commissioned by the
Yorkshire and Humber Involvement Network.

The ultimate outcome in the longer-term would be for service
user involvement standards to be included within CQUIN.

Before this can happen an innovative benchmarking tool has to
be deemed acceptable and feasible by staff and service users.

A pilot version of the tool is being used to collect data from
services across different standards of care to gain insight into
applicability and best practice.
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I\rIANCH‘!':T‘EI{

Aims & Obijectives :‘['“
J Py

1. Describe feedback from low and medium secure

services on the Benchmarking tool’s feasibility and

acceptability to capture involvement and best practice.

2. Examine and describe practice across services in

relation to specific standards of care which are:

* Collaborative Risk Assessment;

¢ Carer Involvement;

* Multi-Disciplinary Team Meetings;

¢ Care Planning Arrangements; and

* Recovery.

MANC IH}3§IER

Project Process

Imﬁﬁﬁ%

03
Fo

| 1%t February 2016 - project commences |

@ I‘i\(

]

Anne Holvey contacts
the service
representative on or
around 1% of each
month to send the
standard that is to be
completed

Anne Holvey contacts
the service
representative on or
around 15 of month
to support with the
process

Standard to be completed by a member of stah
nominated by service representative and sent
to Holly Alix & Jo Harris or Anne Holvey by end

of month

— February 2016 = Collaborative Risk Assessment
March 2016 = Carer Involvement
April 2016 = MDT Standards
May 2016 = CPA Standards

\ June 2016 = Recovery

¥

Anne Holvey sends an email to the service
representative to acknowledge receipt of the
standard

MANCH! ‘F 'wT‘ER
824

How is it going?

Participation in the project has been great from different
services and service representatives.

We have some really interesting findings about the different
standards of care and also the benchmarking tool that we are
looking forward to sharing with you later this year.

We could not get this type of information without the
support of staff and service users and their collective efforts,
so thank you very much!
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ICNY
Yorkshire anc
Humber Metwe-ﬁ

Participating Services #

rfﬁ{“

I\L‘\N(‘H‘F‘\V‘IIER

Y

of Manchester

The University

* Humber Centre * Clifton House

* Newton Lodge * Moorlands View

* Wathwood * Alpha

* Cheswold Park * Bretton Centre

* Stockton Hall * Newhaven

* Newsam Centre * Cygnet Bierley

* Waterloo Manor * Bradley Woodlands

I\“lANCH{_\\;T}ER

Yy
er

lected gy
Data Collecte L 3
NG

The Universit:
of Manchest:

PART 1: Benchmarking Tool completion

PART 2: Method used for collecting information on standard:

- Community/Involvement Meeting with staff and service users
- Staff and service user representatives working together

- Staff led and face to face consultation with individual service
users

- Staff led and consulted with service users via questionnaire

- Other

PART 3: Benchmark Tool acceptability and feasibility

- Tool rating, i.e. satisfied or not satisfied and reasons

- How they found the completing the standard, including anything
that they think is important for us to know

- Thoughts, comments and suggestions about how to improve it

xx N\m

£ TN

=R
: What will be next?

#

June 2016 will see the completion of data collection.
Data will be examined and analysed July-August 2016.

Findings and recommendations from the initial project will be
provided circa August-September 2016.



Art work and poetry from
service users in the Yorkshire
and Humber Network
Thank you!




If you eat a lot of chips
They go past your lips
Straight to your hips
Like a sea full of ships
And your clothes get full of rips
And end up on some tips
Or thrown in skips
And your pants give you nips
So your need to get to grips
And stop eating too many chips.

The Sea of Myself
Atreacherous sea throws me

This way and that

.f@f Pitched and tossed on waves of anxiet

Carried on currents of stress
Awash with nervous tension
Pounded onto the shore

A personality broken and bruised
Clawing my way slowly up the beach
Tired, fatigued, exhausted

Then still, then still
Then my eyes open
A nightmarish dream
And s | look around
Reality takes hold
The day begins
And | start to drown
Inthe sea of myself

Autumn, autumnal,
When you feel that first chill,
And the wind is still.
The leaves are falling.
There's a robin calling
Colours, burnt orange
Red Russet, Green Gold
To yellow.
The sun shines and all is
Softly merging mellow.
The mist and the murk.
years growing yields it's work.
The season comes in
‘halantly, subtly, the atmosphere,
1e ambience, the air pervades
Atangible difference,
Without a care.
The rich aroma,
Sweet scent of decay.
rooms in all shades and sizes and colour
Is Autumn’s way
The creeping up of night.
Berries ripened all beautiful
To our sight.
Horse chestnuts new
Shiny rich brown
Like polished wood.
onder as the year turns to slumber.
All is good All is good
| thank God because we should!
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Laughology workshop
How do we feel when we laugh?

Doris
Crying! Release

tensions. Ribs ache. Tummy tightens. Feel good. Out of breath.
Body movements. Aching jaw. Content. It's what | needed. Tena
Lady. Enjoyed. Sweating. Joy. Happiness. Smiling. Endorphins.

Heart goes faster.

Sweat. Tensed shoulders.
Feel better about yourself.
Belly pains. Wee ya pants.
Heart beats faster. Red

~ cheeks. Endorphins. Feel
i good factor. Eyes water.

Gary the Giggler
Forget problems. Head ache. Wiggle
hurt. Loss of bladder control '

W\» e, |
inGEl o
/—/’—\/\ !

Lottie

Cheeks hurt. Snorting.
Tears. Big smile. Snot.
Shoulders move. Racing
heart. Sweat. Fat wobbles.

Dribble wee. Pass wind.

Mr Always Right
Good. Happy. Teary. Eyes water. Twitch-
es. Belly wobbles. Jerky and tired. Being
sick. Passing wind. Snorting. Snot comes
out. Wee

Ginger

Watering eyes. Open mouth. Smiling. Squinty eyes. Aching jaw.
Movement shoulders. Clap hands. Double over. Belly hurts. Feel
happy. Relaxed muscles. Weel! Feel relaxed

Think happy thoughts. Endorphins. Cheeks hurt. Shoulders ache.
Muscles flex. Wee! Sides hurt. Fart
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MR Robin Reliant swrs 56

Mr Robin Reliant says so

Happy with laughter. Crying. Eyes water. Smiling. Shoulders lift.
Laughing. Ribs ache. Butterflies. Farts loudly. Knees wobble. Pees

himself

Aunt Fanny Adams

Snort. Go red. Smile and happy.
Cant breathe. Blood pressure and
heart rate increases. Palpitations.
Tensed stomach. Stitch. Excited.
Hot and sweaty. Shake. Dizzy.

My Name is Holly
Sweat. Lock jaw. Tears.
Crying. Funny face.
Increased heart rate.
Shake. Feel happy. Good.
Side stitch. Pee yourself.
Sharon farts. Breathing
erratic. Trembling fingers.
Wobbly knees.

The Joker

Why so serious? Cant keep
eyes open. Tired. Cry.
Breathless. Laughter lines.
Headache. Smile. Lose power
of speech. Endorphin release.
Stitch. Pain in the gut. Sweat.
Get silly. Jiggle. Ouch! Feel
good

Amber

Endorphins. Improved
mood. Relaxed. Happier.
Clap hands. Arms shake
and wave. Shoulders
shake. Legs shake. Heart
rate increases. Butterflies

Jelly Baby

Happiness. Laughter. Endorphins. Tears.
Smile. Noise. Shaking. Heart rate faster.
Stomach ache. Butterflies. Loss of bladder
control. Movement. Shaking. Silly. Helpless.
Mood lifting. Embarrassed.

in tummy. Bend over.
Faster pulse. Brings back
good memories. Positivity.
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1.Laughology © Mwa

2.Music Improvisation ()
3 Mindfulness @

4.Underground Coalmining Tour @

Laughology Workshop
www.lqughology.co.uk

Humber m

NHS Foundation Trust

Underground Tour

www.ncm.org.uk

LAUGHOLOGY
HAPPINESS AWARDS
2016

Mindfulness Workshop

You can follow us on Twitter

@YumberNetwork
#Yumberl6
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TEAM WORK
MAKES THE
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L Rethink

Rethink
Mental ~ e Our Journey TOday
IlLness.
S
Me and My Recovery » Recovery as a journey
* A bit about my journey
* My ongoing recovery
* Challenges along the way
* My top tips
Rethink
Mental Recovery
'F‘idethli:nlf R .
Mentac ecovery is...
) Fmdm.g .hopte ) ...a process of healing, of adjusting one’s
* Redefining identity attitudes, feelings, perceptions, beliefs, roles
* Finding meaning in life and goals in life. It is a painful process, yet
* Taking responsibility for recovery often one of self-discovery, self-renewal and
Andresen, Oades & Caputi (2003) transformation. Recovery involves creating a
new personal vision for one’s self.
Rethin . . Spaniol L. et al (1997)
49 A bit about my journey...
VA J
e Growing up —or did I? ILLness. ourneys

* Coming out — about lots of different things!

. . N
« So, for the first time ever... Excitement, trepidation, nervous

« Telling my story now » Start somewhere, involve planning

« What you all mean to me * Alone or with fellow travellers

* What next? /W, * Can go wrong

Something to write home about

F{lfetr?églf Hope * Good experiences, bad experiences
ness. ~0K0—
“Hope is an orientation of the spirit, and Rethink
orientation of the heart; it transcends the iLlness. Hope

world that is immediately experienced, and is
anchored somewhere beyond its horizons...It
is not the conviction that something will turn « Can be held by others
out well, but the certainty that something

makes sense, regardless of how it turns out.” _
Vaclav Havel, 1986 Variable — comes and goes

rﬁ» Realistic expectations
Rethink
= Nisnesl My recovery

ILLness.

Grows with opportunity

= A continuous journey, but not always
straightforward

= A journey possibly with an uncertain
destination

= Involves change — difficult!
* Not specific to mental health problems
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pisast Keys to my recover
My challenges along the way liness y y y

* In the beginning: * Fellow travellers who listened and supported

— Developing and maintaining hope « Someone who ‘gets me’

— Accepting responsibility « Relationships

— Grasping opportunities

— Rebuilding
* For my fellow travellers: — Honest

— Personal resonance — Meaningful

— Relational boundaries

— Persistence

Rethink
Nental For the Journey... liess. My Shared Pathway
— Recovery and Outcomes

« Companions * My pathway out of secure care and beyond
* A map, a route and a compass * From developer to facilitator
* Sustenance — ‘doing’ * Recovery and Outcomes — go hand in hand
* Rest and recuperation — “being’ * Bringing about a culture change

* Agood view * Journeying into my future

* An achievable destination 00 —

Rethink
Mental
Illness.

Rethink

(&5 My Top Tips for Travellers

My Top Tips for Travellers

...this multiplicity of perspectives in itself has an

 Don’t go it alone important lesson — no one approach works for,
« Companions don’t set the pace or fits’, everyone. There is no right way for a
* Talk is good — silence is too person to recover.

* Companions look after your own recovery

Slade, M (2010)

* Forwards is good, but there’s no shame in walking

backwards
0 0 —
Betiok And Finall Rethink )~
ILLness. n ina V--- Mental -
IlLness.
D
“Yes, we can” Thank you — have a great day!

Barack Obama, 2008

ian.callaghan@rethink.org
www.rethink.org
www.recoveryandoutcomes.org
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Graphic on tour!!

If your service would like to take
a turn and display the graphic
somewhere for a little while

then do let us know!

It is currently at Cheswold Park
so if you are there then go and

take a look.

It is fully laminated so it can be
displayed easily without danger
of damaging it, although itis
fairly huge!
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Feedback
Thank you for all your wonderful feedback and such lovely comments
about the day :-)
If you were at the conference ands didn't get a chance to feedback then
it’s not too late!
We would like to hear from you if you have suggestions for another
conference, comments and feedback from this conference, or if you
didn't get chance to attend this year then let us know your thoughts

about the conference newsletter.
We look forward to hearing from you.

And as always—if anyone would like to make a contribution to any of our
newsletters then please send any articles, poetry, art work etc. to

holly.alix@:nhs.net or ask a member of staff to send it in on your behalf.

Cygnet

Structure of programme Venue
Celebrafing a Decade of Involvement e
The Yorkshire and Humber Involvement Conference
Tuesday 24ih May 2016

Conference Report

Cygnet Health Care sponsored the Yorkshire and Humber Invalvement network with their y
conference “Celebrating a Decade of Involvement” which was held at the National Coal [ =%
Mining Museum on Tuesday 24th May 2016. The conference had a total of approximately

150 delegates.

Delegate feedback

In each delegate pack was an evaluation form which delegates were asked fo complete
and return before leaving. Evaluation forms were collected at the end of the day and 56 '
39%

completed forms were collected on this occasion.

The results of this exercise can be found below.

Event Overall

Delegates including service users and staff were asked to consider the following and rate from “Excellent” to
"Poar”, with the chance to add additicnal comments. The results were as follows;

Excellent | Good Average Poor
1. Quality of event 46 10 0 0
2. Quality of speakers/presentations 42 14 0 0
3. Structure of programme 35 20 1 0
4. Quality of the venue a4 11 0 1
5. Convenience of location of the venue 32 24 0 0
4. Catering 34 19 2 0 Conieni
7. Quality of inf tion ived in ad of event 30 22 4 0
8. Organisation on the day 39 16 1 0 Comments on the confent
9. Length of the conference 29 5 1 1 "We were kept really busy and had lofs of fun"
- . ; ; “Overall was fantastic”
Additional comments from delegates relating to the event overall can be found in Appendix 1.
"Some fantastic presenfations by some very informative presenters”
Quality of event Quality of speakers/presentations ; - ; .
o o o A truly wonderful and interesting day
I @An excellent day, really well structured and enjoyable”

WExcellent WExcellent

uGood u Good

M Average u Average

Wfaor @ Poor




Delegates were asked to specifically consider the content of the conference and rate the following from
HiStrongly Agree” to “Strongly Disagree”;

Shrongly
Agree

Agree | Disagree Strongly

Disagree

2. The content of the course met my learning objectives “““

4. The amount and depth of the matenal covered were
appropriate to the length of the conference

Additional comments from delegates relating to the Contents of the event can be found in Appendix 1.

The content was interesting and relevant The content of the course met my
to me as a professional learning objectives
BStrongly Agree
aigres H Strongly Agree
W Agree
uDisagree
i Disagree
wStrangly Disagree
H Strongly Disagree
The promotional material accurately The amount and depth of the material
reflected the content of the conference covered were appropriate to the length of
the conference
W Strongly Agree
ahgree B Strongly Agree
uAgree
W Disagree
i Strongly Disagres H Dissgree
W Strongly Disagree

ldeas for future conferences/seminars
- For the same conference to happen annualhy
- Recowvery Collaoge
&  The warld of the recovery and autcomes groupEs
- Benchmarking

Amy additional commendts™

“Excellent orgarmsation and o good programme ™

What o great day. interesting and well organised™
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u to today’s event?

LUBTE
HTopic
 Relevance to work/
Relevance to work/practical aspect 11 :ncilcallsnect
WVenue
L0000 WCost
Wother
Other* 0

Comments on the Speakers/

presentafions
“CHIMP presentafion very interesting.”

"The speakerswere all very good and put their points across very well.”

"Speakers were all excellent”

" All speakers and presentations were fanfastic”

CommonThemes For Best/Most Useful Aspects Of The Conference
o Music Improvisation Workshop
+ loughology Workshop
o Giving service users the chance fo be involved and getiing them out the hospital environment
+ lan Callaghan's speech
+  CHIMP management presentation
+  The coal mining tour
+  Mindfulness Workshop

“Owverall thoroughly enjoyed the day. some contents was more useful than others™

fMice feature to have the coal mining touwr, scomething different™
“Done o good job, verny good day™

Appendix 1: Delegate Comments
Event Owverall

Comments on event overall

“Excellent Day, Ffanfastic orgamisation”

“Great to see an event affended by so many service users and support stalff alike. It proves that things are

changing for the betfter”

“Superb, Grade AT
Very mteresting, it was a good dayl”'




