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Collaboration. Hope. Encouragement. Empowerment. Respect. Support. Fun 

 

We l c o m e  t o  t h e 
Newsletter from the last  
West Yorkshire Event in 
September 2022.  

We welcomed Steven 
Dilks as the new Clinical 
Lead of the Provider 
Collaborative and had 
an update from them. 
We had a short 
workshop asking you all 
about Surveys, and then 
we heard from our 2 
NSUA finalists and then 
the Round Robin from 
you all.  

Thank you to everyone 
who joined us and 
contributed. Feel free to 
s e n d  u s  f u r t h e r 
comments or have your 
say in the feedback on 
the last page. We would 
love to hear from you! 

Contact Charlotte, Jo or Holly for more information: 

Hnf-tr.involvement.network@nhs.net 
www.yorkshireandhumberinvolvementnetwork.nhs.uk 
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• Occupational Therapist – qualified 23 years

• Worked in the NHS and independent sector

• Forensic services, Acute, open rehab 

settings and back to Forensic

• Clinical lead, Professional Lead, Operational 

Management

• Last post Leeds and York Forensic Service

Who am I
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• Care as close to home as possible

• Reduce length of stay in hospital

• Better community provision

• Work together

• Improved efficiency (spend our 

money better)

Priorities

• Been a part of the provider collab since the initial 

stages of its planning

• Worked across West Yorkshire and Humber Coast 

and Vale collabs

• Good understanding of system working

• Passionate about cultures and how we work 

together

• Really care for the people who access our services 

– strive to improve

• Positive relationships across the region

Why this post

• Improving our SPA                                                  
(the place where people are referred into our services)

• Building our information systems – so we can understand 

capacity and demand.  Help us plan and improve

• Developing and understand quality across our 

services

• Building clinical engagement – Clinical leads 

forums

• Sharing good practice ideas

• Improving how we support and lead on service 

users care that is not always easy to provide

• Other key areas: Outcomes, workforce, national 

work and wider improvement of services

• Workstreams

What are we up to now..
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WEST YORKSHIRE

• What do you think of 
surveys?

• What is the best way to 
hear about your 
experience?

• What questions should 
we be asking?

Feedback about digital surveys- these could be really useful, so that people can go 

on a website and fill them in, then the responses could be collated. Also other op-

tions available like paper ones, different ways to feed back. 

Claire – we have quality review meetings 

in services as well as case managers 

working in to services – all great ways for 

you all to feed back to us. 

Bretton – issues around food. 

Also surveys could be more     

tailored and clearer questions so 

that we know how to answer 

them. Don’t mind surveys, don’t 

dread them or get excited about 

them! 

Moorlands View – Covid is an issue still 

– not many activities, feel like there 

should be more, getting back to normal 

now. 
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WEST YORKSHIRE 
ENGAGEMENT EVENT

20TH SEPTEMER 2022

3 areas of good practice we are proud of/ events we have enjoyed in the 
last 6 months

2 Hot Topics

1 Question for the PC or other WY Services
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Cygnet – main issues – not lasting long 

enough, not value for money, price an issue, 

vending machines frustrating – improved 

things by finding one that lasts longer, better 

value, lots more choice of flavour – everyone 

happier now. 

Lots of discussions–    emotive topic 

– different policies, different needs, 

no equity across services. 
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Claire – The PC has a 

workforce lead in post 

and they are trying to    

understand the               

challenges as well as the 

data – are we looking at 

the right things? This can 

then tell us some           

solutions.  

Steven Dilks – everyone is finding this hard, there 

is no easy answer. Some ideas are around building 

career pathways so that there is progression for 

different staffing groups. We are also trying to 

make the process quicker – so potentially newly 

qualified nurses don’t have to be interviewed for a 

job initially as they have proven by qualifying that 

they can do the job, this would speed up the       

process. also making better relationships with     

colleges. And Humber and North Yorkshire looking 

at going to India to recruit from there.  
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We need more time 

to get answers to 

your question about 

Recovery College—

please let us know 

your thoughts via 

email or the final 

feedback form! 

Questions from today for us to follow up at the next meeting: 

 

• Who is the Provider Collaborative and how do they fit 

into what our  service provides? 

 

• Is there any easy accessible and visual Information for 

service users and staff? 

 

• Can we meet up with other  services for the day like 

The Big Get Together?  

 

• When is the next one? 
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We need a bit 

more time to get 

answers to the 

question below  - 

please let us 

know your 

thoughts via 

email or the final 

feedback form! 
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If you would like to answer any of the questions below or in this 

newsletter please send them to the Network email below, contact us 

through our website Yorkshire And Humber Involvement Network – 

Welcome or ask a member of staff to email us your responses! We can 

also pass on queries to the West Yorkshire Provider Collaborative too. 

https://www.yorkshireandhumberinvolvementnetwork.nhs.uk/
https://www.yorkshireandhumberinvolvementnetwork.nhs.uk/

