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Provider Collaborative
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Date of next meeting:
1th July 2021
Time 2-3

Iﬂv%i.\‘/‘e])! Venue: Virtual event!

Thank you to everyone who joined us for our last virtual get together in Humber Coast
and Vale this month!

In this Newsletter we will feature the slides from the event in May 2021 about the new
Single Point of Access (SPA) and finding out from you about
how to make Access Assessments better! You can see the

conversations that we had around this.

We also had a quick update about other work happening T—y h
across the Provider Collaborative which you can find in the | H /—\ I\l I/\ 3
newsletter too. R
You will see a poster for the next meeting and also a \/O U
feedback form to help us improve

It was lovely to see so many of you and hear all your views.
We hope to see you all at the next meeting!
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Contact Holly, Jo or Charlotte for more information:
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Scavenger Hunt!
30 seconds to find the strangest/most interesting thing in the room

- then share it with the group!
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Quick Update
Steve Shaw

HUMBER COAST AND VALE PROVIDER

COLLABORATIVE
. sy
Dr David Harvey and Steve Shaw /—\
Welcome to the Humber Coast and Vale Network !E '
Our key areas of focus; p
W

= Supporting people to be closer to home

* Helpingservices to work closer together

e Supporting people into the community when it is safe to do so
= Our HCV Single point of access
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KARLYNNE SCOTT
&
CLAIRE MOYSER

SINGLE POINT OF ACCESS Humber, Coast & Vale Provider

Collaborative — 3 hospitals and 4
Forensic community teams
Orange circle — Stockton Hall
Green circle — Clifton House

Red circle — Humber Centre

Blue star - York & North Yorks FOLS

Pink star - NAViGO

Green star — RDASH
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HOW WILL THE SPA WORK?

. ) Community teams
eferral receivedin  prisons
entral inbox Other hospitals
Other

Green box — Sometimes
referrals will be delayed

SPA CO‘Ordinator Sufficient info?

Urgency? - : /
reviews Home area? until enough information
referral Appropriate service? is received to process it;

Available beds?

emergency, urgent,
routine referrals all have
different timescale

standards to be met; aim
to keep people as close to
home as possible but not
all areas have appropriate
services e.g. the only low
secure male mental illness
service for assessment
and treatment is in York
but there are rehab wards
in York & Hull; service
user maybe from Hull but
if there are no beds on
medium secure male
mental illness ward then
referral might get sent to
Stockton Hall in York. We
will do the best to prevent
people from being sent

ird .
_ ORI NI A S outside of the HCV area
The policy for how the SPA will work is still being developed & .
we want to know what you think! unleSS thelr nEEdS can

Communication with service users before & after assessments is important:

only be met outside of
this area.

So how should we do this?

How do you want us to contact you? Are there any times
that it would be okay not to tell you about coming to
assess you? Are there other people important to you
you’d want us to contact?
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WHAT DO YOU WANT TO KNOW BEFORE?

Names of assessors? Date & Time?
Who should we notify about the outcome¢

milmie scalerfioie
ACCESSIBLE FORMATS?
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WHAT HAPPENS DURING THE ASSESSMENT?

ARYARESSERSEWIRYAWE m; ””/wf% i e
o ] Q” -~
shuuﬂdm & ConhEEE SoOUE IEQ?P

Before the assessment we think it’s good practice to make contact with the service user.
What would you want to know?
Timescales may be impractical at times e.g. urgent or emergency referral

Dan - Received no information for his access
assessment. Would like the information either in
person or by email, would like to know who he
will be meeting, when he will find out and can
he contact the assessor directly/how.

Clifton House - Has been supporting service

user to link into MDT and the Network John - Emails work best for me.\
meetings on links via his phone. Has found Attend ward rounds and other

the process empowering. Technology is really meetings on phone or community.
useful to help this. Is useful to contact Ward has set up an email address
directly - especially when moving into the so can send emails directly from
community. Questions that will be asked in clinical team to set these things
advance would be good. Take care of up. ~
confidentiality when emailing. ¥ Holly - Perhaps a

database with photos and
information about the
person who will be coming
to assess may be

useful? So then you know
who to expect and a bit
about them, might make

@ople less anxious.
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WHAT DO YOU WANT TO KNOW BEFORE?

Names of assessors? Date & Time?
Who should we notify about the outcome?
NinmesTalle o clle CliS|®nE2

ACCESSIBLE FoR MATS -

WHAT HAPPENS DURING THE ASSESSMENT?

AN FeEsens WIng7 W A_”j_\/%/% | -
sSlheUEInE (SONEEIEIE SAS U e Clesar

Clifton House - “assessor” \
sounds like “pass” or “fail”. It
should be about what is the
right pathway for each person.
Shouldn’t be called an

“assessor” or an “assessment”

g

Dan - Feels like would have failed if you

. : Humber Centre - Need to make it
don’t get in to the service

a positive process not like an exam

David - We need to take time to think\
about this - what people want, why, and
where do they want to go. Information
should be sent out with questions what

O\Q;& will be asked for people to think about./

\
) COMMUNICATION
Humber Centre - Flip the process so
g g q MAKE SURE AS MUCH AS
the service user is more in control YOU LISTEN | YOU TALK

V IS A N
/Karlynne - Want to TWO-WAY i

—_—

avoid admission where STREET
possible, so hopefully
SPA should help
support community

packages first

&

David - it should be a 2 way conversation and
dialogue. People need to be thinking about what the
guestions are not, the assessment process
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What can we tell you aifter?

WHAT CAN WE TELL YOU AFTER~?

mﬂcipawd admlssﬁon date?
- (AIE Goalls?
W@rcd] ruﬂ@@? @@[F@ m@@]@u@

Exceptions?

Accepted or not? What else?

During the assessment people can obviously ask the assessors questions but what
information would you want to know after the assessment?

If you are accepted and placed on a waiting list, how often would you want an update?
When wouldn’t it be acceptable to tell you about these things?

David - Do service users )

currently feel able to ask
questions of the “assessor”

Dan - Yes feels like can
ask questions

John - Mainly answers their
questions, but yes. Wants to know
more about the personalities of

other people there

Should there be a 2 page leaflet
available saying “this is our ser-
vice” which is user friendly and

not so long as the welcome pack.

Clifton House - How about a podcast. Have\
done this for new staff but was thinking maybe

) do for new people
John - would be great to hear perspectives about what coming into the service

the service is like from other service users who have t00
been there, and what they feel is important to know. ' -

—
David - We need to think
more about language
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Language ane Jargen

< Language

The term Out of Natural Clinical
Flow (ONCF) is hard to

understand - not accessible
o language

Out of Area was better - why
have they changed a term that
everyone understands to one
that they don't?

G that is a very good point

The term could be 'far from
home' or something that people
understand

3:27 PM
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Provider Collaborative/ PC A
The 3 secure services in this area of the country are the Humber
Centre, Stockton Hall and Clifton House. This simply means that
these services are working together to help people get out of hospital
quicker and get better community support. There are also community
teams which are a key part of the PC—HTFT, LYPFT, Navigo and

@DaSH. Y

Transformation/New Care Models

This means that there is a lot of work happening to change services
to make them better, to make sure that people can be treated in
their home area where possible, and to make sure that everyone
has got a clear pathway out of hospital and back in to the
community.

Lead Provider

In each provider collaborative one of the NHS services takes the
role of Lead Provider - this means that they are responsible for
making sure everything happens and will lead on funding in the
future. For your area this is the Humber Foundation Trust.

Out of Area (OOA) / Out of Natural Clinical Flow (ONCF)

If you are from Humber Coast and Vale originally then you should be
able to have care and treatment in this area. If you have to go
somewhere else in the country to get the right care and treatment
then you will be classed as being “Out of Area” or “Out of Natural
Clinical Flow”. Sometimes this is what people want, but if not then
you should be able to come back to your own area for care and
treatment wherever possible.
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Yorkshire and Humber l

What has gone well today and why?

| could hear everyone!

The length of time was just right

It was good to send out the questions before the meeting
Enjoyed the ice breaker!

What could have gone better and why? 2;

It would be helpful to engage more service users in this process. | am
not sure how we do this, as not all service users like the thought of
meetings: especially ones on computer!

What would you like to hear about in the future? @

Ways that other services have found to engage service users and
their viewpoints.

Have you enjoyed it today and will you come k&?

again?

Yes. | feel that a lot was achieved

Yes good conversations

| enjoyed it

Thank you for your feedback as it is really useful in helping us improve
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Staff in Humber Co

ast and Vale Provider

Collaborative

Next Date: 7th July

Dates for the rest of the year:

Wednesday 7th July
Wednesday 15th September
Wednesday 10th November

Time 2pm -3pm
Venue: Virtual event
- Microsoft Teams!

y

ome along and find out
what is happening in your
area, help us plan for the
future and have your say!

. 3 = e T SN 7/‘,'-1")'{'/# 1o
Yy =
Contact Holly, Jo or Charlotte for more information:
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