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Thank you to everyone 

who contributed! 

At the last Yorkshire and Humber Network meeting on the 16th April, we had           
presentations from 2 services about their Involvement meetings. The meetings in these 
2 services work really well and have good attendance, but they both work in very         
different ways. We thought it would be useful to have presentations from 2 services on 
the same topic so that we can have different ideas and share various best practice       
approaches.  

We aim to do this at subsequent Yorkshire and Humber meetings on different topics. As 
always if anyone would like to present on a certain topic at any future meetings then we 
would be delighted to hear from you so do please let us know. This can be a really useful 
way to get feedback from other services, and for everyone to learn from each other.  

The presentations this time were from staff and     
service users at Wathwood hospital and from     
Moorlands View. More information from these 
presentations can be found on pages 6&7, and 8&9. 

We also did some group work looking at developing 
a role description and group description for the 
Yorkshire and Humber Network groups which can 
be found on pages 4&5. 



Where are we up to? 
We are continuing to attend each services 
Involvement   meeting every quarter. This is 
really useful as it helps to give us an       
overview of all the work that is happening 
in services, and many common themes keep 
cropping up that are the same in each       
service. This helps us to be able to offer      
suggestions and advice in the meetings 
about how to resolve some issues and to 
put services in touch with each other.  
Another reason that it is useful to be able to 
attend these meetings is so that we can 
meet and talk to service users that cannot 
attend the regional meetings for various          
reasons, and to let everyone know about all 
the work that is taking place.  
The 3 CQUIN groups are continuing—every 2 
months. These are:  
Collaborative Risk Assessment 
Supporting Carer Involvement 
Smoking Cessation 
Each of these groups has now met once.  
We have also sent out posters to everyone to help advertise the groups on the 
wards. Anyone can join a group at any time throughout the year, you don’t have 
to have been before and we can help bring you up to speed.  
The Yorkshire and Humber Network will also continue to meet once a quarter. 
We would love to see lots of people attending this meeting from all the services if 
possible. This is a meeting to share best practice and let everyone know what is 
happening within your service and the more people that attend the merrier! 
On pages 4&5 of this newsletter is some more information about what to expect 
and how to prepare yourself if you are going to attend one of these meetings.  
The Benchmarking tool is a product that started out in the Reviewing Involvement 
Structures project group, and is another piece of work that we will be focussing 
on over the coming year. Some services have asked us to come and support them 
with benchmarking certain areas which we have been doing in a workshops 
style group with staff and service users and then coming up with an action plan. 
If anyone else would like us to come and support them with the benchmarking 
tool then please let us know. 

Motivation and 
Inspiration  

corner 

Please send us quotes 
that inspire you! 
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Artwork from a service user at 
Moorlands View 
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Role of someone attending the 

Yorkshire and Humber Network 

We thought it would be useful  to look at what the role of someone attending the Yorkshire and      

Humber Network would be, so that if anyone is coming who has not attended before, so they can     

prepare themselves and know what to expect from the meeting. We did some group work to look at 

this in more detail and to ask everyone what they thought should be included. We can then add a 

short role description to the posters that we send out. We will also do this for each of the CQUIN 

groups. 

Your Views, Yorkshire and Humber News! 

Bringing examples of good practice 

Take back what you have learnt 

Celebrating service and individual         

achievements 

Representing the service 

Involved in decision making 

Acting as a focus group 

Working collaboratively 

Making contacts and networking with other 

services 

Sharing experiences of others ideas 

How service users get involved 

More preparation before we come 

What service users can achieve from 

the meeting 

Bring info and ideas back to the hospital 

Share best practice 

Help improve the system 

Help with individual needs 

Share problems  

Find out what’s happening 

Socialising with other people 
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Sharing Good Practice 

To attend the meeting and to participate 

To listen to others 

To voice concerns 

To support and challenge new development 

 

Our Roles 

Get views and opinions across 

Listen to other services and their ideas 

Good experience – meeting new     

people 

Socialising with others 

More independence/responsibility 

Build skills 

Build confidence 

Sense of involvement 

Team work 

Team building and work 

Listen to good ideas and feedback to own hospital 

Meeting other agencies and find out what they do 

Representing our service and share what we do 

Reassurance “we are not alone” – others have 

same issues/concerns/experiences 

Giving own perspective 

Everybody listened to, not judged, equal voice – 

‘round table idea’ 
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Wathwood Hospital presentation of their Patients Forum 
We had a presentation from a service user and staff representative from Wathwood hospitals Patient       

Forum.  They talked through a lot of different initiatives that have happened as a result of the Patients     

Forum and many of those can be found in the action plan that is continually updated.  The meeting is open 

to all the service users at Wathwood and attendance is very good. The meeting is supported by key      

members of staff, however staff attendance is limited to those key members in order to allow as many    

service users as possible to attend. The meeting is chaired by service users and the agenda is led by what 

the service users want to discuss. Lunch is also provided at the meeting, and it is held once a month.      

Below you can see some guidelines that they developed for the chair of the meeting and a script that the 

chair can use as a prompt., as well as the rolling action plan which clearly shows how there is a clear       

process so that actions are followed up and fed back to the group where these can’t immediately be 

agreed . 
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Thanks Wathwood! 
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Moorlands View Recovery & 
Outcomes Group

What we are about

Who & what?
 Service user reps 

 Chair 

 Moorlands View service user involvement lead 

 PALS Officer

 Yorkshire & Humber involvement leads

Moorlands View Recovery & 
Outcomes Group

Moorlands View Recovery & Outcomes 
Group Involvement Agreement

Moorlands View Recovery & 
Outcomes Group Aims

• Group meets monthly
• Meets service user needs
• Platform to voice opinions / transparency
• Support and advice 
• Patient voices don’t stop at community meetings
• Develops a recovery focussed service

It was great to hear from Moorlands 

View about their Recovery and        

Outcomes group. This group meets 

monthly and a service user rep       

attends from each ward.  

Many of the reps attended and             

presented the following slides about 

their meeting.  

This meeting works really well with 

some set agenda items, and clearly 

agreed role and responsibilities       

outlined for the reps.  
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Outcomes Group Agenda

 Gives positive message about mental health.

 No difference between staff and service users

 Personal development, gaining roles and skills

 Having a voice

Moorlands View Recovery & 
Outcomes Group Strengths

 Unrealistic expectations

 Not taking too much on

 Budgets 

Moorlands View Recovery & 
Outcomes Group Challenges

Moorlands View Recovery & 
Outcomes Group

‘Any questions?’
Thanks Moorlands View! 
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Y & H Network Round RobinY & H Network Round Robin  
A new feature of the Yorkshire and Humber Network meetings is the Round Robin. Towards 

the end of the meeting everyone gets their lunch and the we go round and get a quick update 

from all the services about the things they have been up to since the last meeting. This is a good 

way to share information, best practice, to shout about the things that you are proud of and to 

ask for any information or support with anything you are working on. Also a great way for 

everyone to get ideas and suggestions for future presentations too! We thought it would be 

great to put all this information in this newsletter, to share all the great work that is happening 

in Yorkshire and Humber. 

Garrow House 
MDT from the start!!!!! 

MDT sheet – women made up their 

own 

2 women reps in clinical governance 

Alpha Sheffield 
Attended service user awards 

Held Easter event and raised £90 

Planning events for Mental Health Awareness week 

We are planning to attend the National Forensic Conference 

in Manchester 

We are participating in Race for Life 

Had our monthly trip last week went to Twycross Zoo 

Participated in a staff and patient bake off 

Patients won 1st and 2nd Prizes 

Just delivered our first Collaborative Risk Assessment 

training to staff and patients. It has now been handed 

to staff to start delivering wider 

Entries for the Koestler award have been submitted 

Holding a stall in community social event to help     

reduce stigma and build awareness around mental 

Bradley Woodlands 
Risk assessment 

My shared pathway re-launch 

Continued work on MDT agenda 

Caribbean disco 

Thornton’s egg writing 

Sensory room re-modelled 

News and media group 

Flamingo Land trip 

Food safety training / qualification 

Amber Lodge 

Cygnet 

Bretton  Centre 

Clifton House 

Forest Lodge 

Humber Centre 

Cheswold Park 
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Wathwood 
Horticulture 

Section 17 Poly tunnel extending range 

of produce 

S17 Poly tunnel planting an orchard – 

30 trees and soft fruit 

Opening courtyard 

Spring Fayre on Saturday 

Bee keeping – 40 lb of honey produced 

Local band came and did a gig last No-

vember 

LGBT – events include screening Dallas 

Buyers Club on world Aids Day 

Newhaven 

Newton Lodge 

Moorlands View 
Red nose bake sale raised over £60 

for Comic Relief 

Service users planted over 20 trees 

in grounds to support the NHS forest 

Prepared and presented a      

presentation for this meeting 

Service users interviewed a potential 

new staff some of which have now 

assumed their new job roles 

Healthy lifestyle course ran and was 

a success, now a service user helps 

to facilitate the course 

Walking group walks for up to 6 

hours compared to 4 hours 

Waterloo Manor 
Red Nose day fundraising 

‘Bake off’, Easter Disco and activities 

Wear a Hat Day 

Bingo 

Photo collages of events – individual 

photographs displayed 

Shared breakfast morning – service 

user and MDT – all cook breakfast 

together and plan the day 

Risk Assessment training + set up a 

risk group and magazine  

Probation 
We had 2 people visiting from       

probation  

Settling after a huge restructure 

Recruiting 

Developing networks 

Gap analysis 

Baseline measurements 

Curry day 

Yorkshire Warrior 

ORA – Offender Rehabilitation Act 

Newsam Centre 
Past 

World Mental health day sale 

Baking sales 

Mosaic – Arts and Minds 

Music performances 

Regular 

Out and About Group 

Meal out 

Cinema group 

Walking group 

Gym, swimming, football 

Healthy lunch/Breakfast 

Art groups 

Future 

Whitby 

Walking group to Filey 
Stockton Hall 
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